
Care service inspection report
Full inspection

Stockbridge Primary School Nursery
Day Care of Children

17 Hamilton Place
Stockbridge
Edinburgh

Inspection report for Stockbridge Primary School Nursery
Inspection completed on 26 January 2015



Service provided by: City of Edinburgh Council

Service provider number: SP2003002576

Care service number: CS2003017060

Inspection Visit Type: Unannounced

Care services in Scotland cannot operate unless they are registered with the
Care Inspectorate. We inspect, award grades and set out improvements that
must be made. We also investigate complaints about care services and take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any
concerns about a care service.

Contact Us
Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

www.careinspectorate.com

@careinspect

Inspection report

Inspection report for Stockbridge Primary School Nursery
page 2 of 31



Summary
This report and grades represent our assessment of the quality of the areas of
performance which were examined during this inspection.

Grades for this care service may change after this inspection following other
regulatory activity. For example, if we have to take enforcement action to make
the service improve, or if we investigate and agree with a complaint someone
makes about the service.

We gave the service these grades

Quality of care and support 5 Very Good

Quality of environment 5 Very Good

Quality of staffing 5 Very Good

Quality of management and leadership 5 Very Good

What the service does well
The head teacher and staff had worked with families to fully involve them in the
life of the nursery through regular consultation and involvement. We saw that
outcomes for children were positive and they provided a range of high quality
experiences both indoors and outdoors.

What the service could do better
The head teacher along with staff had identified areas they intended to develop
and improve. These included continuous training and development for staff and
to continue to link with parents to access learning journals. We asked the head
teacher to consider further developing the information that they recorded for
risk assessment.

What the service has done since the last inspection
The service had refurbished and upgraded the playrooms. They told us that this
had improved children's access to space and resources. The snack and food
preparation has also been upgraded and provided an area children could help
prepare snack and be involved in baking and cooking activities.
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Conclusion
We concluded that the service was continuing to provide positive outcomes for
children in a safe and secure environment.
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1 About the service we inspected
The Care Inspectorate regulates care services in Scotland. Information about all
care services is available on our website at www.careinspectorate.com.
This service was previously registered with the Care Commission and transferred
its registration to the Care Inspectorate on 1 April 2011.
Requirements and recommendations

If we are concerned about some aspect of a service, or think it could do more to
improve; we may make a recommendation or requirement.

* A recommendation is a statement that sets out actions the care service
provider should take to improve or develop the quality of the service but where
failure to do so will not directly result in enforcement. Recommendations are
based on the National Care Standards, relevant codes of practice and
recognised good practice.

* A requirement is a statement, which sets out what is required of a care
service to comply with the Public Services Reform (Scotland) Act 2010 and
Regulations or Orders made under the Act or a condition of registration. Where
there are breaches of the Regulations, Orders or conditions, a requirement must
be made. Requirements are legally enforceable at the discretion of the Care
Inspectorate

Stockbridge Primary School Nursery was part of Stockbridge Primary School
provided by Edinburgh City Council. The nursery was based within the school
and provided early learning and childcare to a maximum of 40 children at any
one time from 3 years to not yet attending primary school. Children attended a
morning session or afternoon session term time during the hours of 8.30am
and 3.30pm.

The nursery was based across two main playrooms; they had an enclosed
garden with a range of play equipment with their own secure entrance. They
could also access the wider school playground and access resources within the
school.
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Aims and objectives included:

'To create a positive, caring, environment where children feel safe, happy and
confident and where children, staff, parents and visitors feel valued'

'To deliver a broad, well-balanced curriculum where each child is encouraged to
fulfil their personal potential'

'To inspire and encourage children to be active participants in their learning,
having pride in their work, fostering self-esteem and self-discipline'

'To provide a wide range of teaching and learning opportunities of the highest
quality, including developing creative and enterprising approaches'

'To provide equal opportunities for all pupils, recognising individual needs and
cultural diversity'

'To continue to develop relevant and integrated school policies, and have
resources in place to support these'

'To foster in each child a responsible attitude towards his/her own environment
and the wider world'

'To continue developing our involvement in the community and to encourage
the community to share in the life of the school'

'To develop professionally and build on the strengths we possess as a team'

'To actively promote healthy attitudes and behaviours for the whole school
community'

Recommendations
A recommendation is a statement that sets out actions that a care service
provider should take to improve or develop the quality of the service, but where
failure to do so would not directly result in enforcement.
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Recommendations are based on the National Care Standards, SSSC codes of
practice and recognised good practice. These must also be outcomes-based and
if the provider meets the recommendation this would improve outcomes for
people receiving the service.

Requirements
A requirement is a statement which sets out what a care service must do to
improve outcomes for people who use services and must be linked to a breach
in the Public Services Reform (Scotland) Act 2010 (the "Act"), its regulations, or
orders made under the Act, or a condition of registration. Requirements are
enforceable in law.

We make requirements where (a) there is evidence of poor outcomes for people
using the service or (b) there is the potential for poor outcomes which would
affect people's health, safety or welfare.

Based on the findings of this inspection this service has been awarded the
following grades:

Quality of care and support - Grade 5 - Very Good
Quality of environment - Grade 5 - Very Good
Quality of staffing - Grade 5 - Very Good
Quality of management and leadership - Grade 5 - Very Good

This report and grades represent our assessment of the quality of the areas of
performance which were examined during this inspection.

Grades for this care service may change following other regulatory activity. You
can find the most up-to-date grades for this service by visiting our website
www.careinspectorate.com or by calling us on 0345 600 9527 or visiting one of
our offices.
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2 How we inspected this service

The level of inspection we carried out
In this service we carried out a low intensity inspection. We carry out these
inspections when we are satisfied that services are working hard to provide
consistently high standards of care.

What we did during the inspection
We wrote this report following an unannounced inspection. We also shared
correspondence by email and telephone. The inspection was carried out by one
inspector, for the Care Inspectorate. We shared feedback with the head teacher
of the nursery.

As part of the inspection, we took account of the completed annual return and
self-assessment forms that we asked the provider to complete and submit to
us.

We sent out fifteen care standards questionnaires to the head of the nursery to
distribute to parents. Ten parents sent us completed questionnaires

At this inspection we gathered evidence from various sources including:

We spoke with:

- The head teacher of the nursery
- Nursery staff and teacher
- Parents
- Children

We looked at:

- participation information, this is ways that they involved people using the
service in making plans and decisions
- Children's files and achievements
- policies and procedures
- Infection control guidance and arrangements
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- Care Plans
- notice boards
- wall displays
- training certificates
- activity plans
- accident and Incidents
- risk assessments
- cleaning records
- staff training and development plans
- minutes to meetings
- quality assurance

We considered the environment and observed staff at work.

Grading the service against quality themes and statements
We inspect and grade elements of care that we call 'quality themes'. For
example, one of the quality themes we might look at is 'Quality of care and
support'. Under each quality theme are 'quality statements' which describe
what a service should be doing well for that theme. We grade how the service
performs against the quality themes and statements.

Details of what we found are in Section 3: The inspection

Inspection Focus Areas (IFAs)
In any year we may decide on specific aspects of care to focus on during our
inspections. These are extra checks we make on top of all the normal ones we
make during inspection. We do this to gather information about the quality of
these aspects of care on a national basis. Where we have examined an
inspection focus area we will clearly identify it under the relevant quality
statement.

Fire safety issues
We do not regulate fire safety. Local fire and rescue services are responsible for
checking services. However, where significant fire safety issues become
apparent, we will alert the relevant fire and rescue services so they may

Inspection report

Inspection report for Stockbridge Primary School Nursery
page 9 of 31



consider what action to take. You can find out more about care services'
responsibilities for fire safety at www.firescotland.gov.uk
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The annual return
Every year all care services must complete an 'annual return' form to make sure
the information we hold is up to date. We also use annual returns to decide
how we will inspect the service.
Annual Return Received: Yes - Electronic

Comments on Self Assessment
Every year all care services must complete a 'self assessment' form telling us
how their service is performing. We check to make sure this assessment is
accurate.
We received a fully completed self assessment document from the service
provider. We were satisfied with the way the service provider had completed
this and with the relevant information they had given us for each of the
headings that we grade them under.

The service provider identified what they thought they did well, some areas for
development and any changes they planned. The service provider told us how
the people who used the care service had taken part in the self assessment
process.

Taking the views of people using the care service into account
We engaged with children during the inspection and they told us about their
experiences and what they liked to do in the nursery. We saw that children were
enjoying a healthy snack and helped to prepare this; they also liked having the
opportunity to access the outdoor area.

Taking carers' views into account
'Our child has recently joined the nursery, but we are very happy so far. The
staff are extremely capable, and so caring ;

'Our child starts everyday happy to be going to nursery school'
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'Staff are fabulous'

'It has become a happy and safe environment for my daughter to prepare for
school'

'I especially approve of the online learning journals as it allows me a weekly /
daily insight into life at nursery. The pictures are a brilliant way to keep parents
involved and informed'

'Stockbridge nursery has been very good for our children, they were very happy
there'

'The nursery offers a wonderfully warm and welcoming environment where
everybody can feel welcome and very well looked after. The personnel is great
and seem very happy doing their work which is reflected in the quality of care'

'I Cannot imagine another nursery providing the level of support to my child
that has been given at stockbridge'

'This nursery is fantastic'

'Staff Are extremely kind and nurturing both towards thee children and the
parents, the staff are non judgemental'

'I felt that's my daughters interests and attitudes were noticed and built upon.
The staff are kind and patient and really get to know the children as individuals'

'The activities are varied and interesting and the children get to take the lead in
suggesting themes to explore. I like that there is outside play every day and in
most weathers'

'I feel highly involved as much as I want to be they always look for volunteers'

'I wouldn't change anything I am happy with everything'

'I thinks the changes to then environment have improved the nursery'
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'I wouldn't have anything negative to say about this nursery'

'The staff are great, they are welcoming and inclusive'
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3 The inspection
We looked at how the service performs against the following quality themes
and statements. Here are the details of what we found.

Quality Theme 1: Quality of Care and Support
Grade awarded for this theme: 5 - Very Good

Statement 1
“We ensure that service users and carers participate in
assessing and improving the quality of the care and support
provided by the service.”

Service Strengths
We considered the ways that the service involved parents and children in
making decisions about the service and assessing and improving the quality. We
found that the service continued to be excellent under each of these quality
statements.

We found that children were highly involved in making plans and decisions
about their own care and learning. Planning was responsive to meet the needs
of the individual children. We saw that staff asked the children about what they
liked and what they wanted to learn about, they made plans with the children
to ensure they were meeting their needs and interest. There was an 'our golden
rules display' this showed us that the service consulted children on being
responsible. The keyworkers recorded children's dialogue regarding next steps
within their learning journals and this helped to form the planned activities and
experiences.

Children from the nursery were involved in whole school programme; they were
involved in assembly and whole school initiatives. This helped to build positive
links for children moving onto school, and develop their awareness of the wider
school.
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The layout of the playrooms and access to the outdoor area gave children a very
good level of choice throughout the session. Children could access all areas of
the Curriculum and staff ensured they were on hand to support children. Staff
reviewed the environment regularly in response to the ways that the children
were using it and made changes and improvements where necessary.

The service had worked with children to develop links with children in other
countries including Malawi; the nursery had a very good multicultural
programme and actively involved families in sharing their cultural and
knowledge with the group. The children had benefited from learning about
different cultures, experiencing different foods and listening to stories.

We spoke with parents who told us they felt highly involved in the work of the
nursery. Parents told us they were "very impressed" with the ways that the
service shared information with them about their child. Children's learning
Journals were accessible online and this was a good way for parents to access
information and share information with their child's keyworker. Parents were
invited along to regular parent evenings and open sessions. This ensured open
channels of communication.

Nine parents 'strongly agreed' and one parent 'agreed' the staff share
information about their child's learning and development with them and where
appropriate their child.

We saw that staff were approachable, parents used the time at the beginning
and end of sessions to speak with staff and share information. Parents told us
they feel like they have a 'voice within the service' and their 'ideas' and
'suggestions' were taken on board. Parents also told us that they felt that the
service had an 'open door policy'. An open door policy meant that parents were
made to feel welcome within the service and could speak to staff and the head
teacher anytime.

Parents told us that there were a number of ways in which they could get
involved in the nursery. They told us they were as involved as they wanted to be
to suit their child and their lifestyle. Attendance of parents at events and
outings were very good and the service appreciated parents for the cooperation
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at making events and outings happen. Parents were encouraged to sign up for
various groups and activities happening within the service and the wider school.

The parent action group met regularly to discuss future developments within
the service. Parents from the nursery were also represented on the whole
school parents committee. Forums and groups were a good way for parents to
share their ideas and suggestions to develop and improve the service.

We asked parents if there was anything that they would improve about the
nursery, they told us they were happy with service overall and any
improvements they would have suggested had been implemented. For example
the environment had been improved to ensure they were making best use of
the space provided.

The use of media such as email and the online Journals opened up the
channels of communication further to ensure that parents were kept informed
about their child's life at nursery and they could share information about their
own child's development and learning with keyworkers.

Nine parents 'strongly agreed' and one parents 'agreed' that the service has
involved them and their child in developing the service for example asking for
ideas and feedback.

To ensure children could access their full nursery entitlement the service had
given parents the use of a general purpose room within the school for group
activities. They worked with families to involve younger sibling in the nursery
which would help with future transitions. Parents had taken the opportunity to
attend a course support their child to grow with confidence. This showed us
that there were a range of ways that parents could become involved in
assessing and improving their child's time at the service.

Areas for improvement
The service commented within the self-assessment that they intend to fully
engage parents in the online PLPs and encourage parents and carers to look at
these and contribute regularly.

They also commented that they will continue to develop communication with
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parents to ensure that all parents have the opportunity to and are encouraged
to engage in nursery improvement priorities through formal events such as
curriculum evening and through informal events such as coffee mornings.

The provider should continue to monitor and maintain the exceptional quality of
service user involvement within the service.

Grade
6 - Excellent
Number of requirements - 0
Number of recommendations - 0

Statement 3
“We ensure that service users' health and wellbeing needs are
met.”

Service Strengths
We considered infection control, meeting children's individual needs, care plans,
health and nutrition, medication and child protection under this statement. We
concluded that the service was very good under this quality statement.

The service had suitable arrangements in place for infection control. The snack
and food preparation area had recently been refurbished and provided a safe,
hygienic area where children could be independent and serve themselves. Staff
supported children with hand washing and we saw very good hand washing
practice across the nursery. They followed best practice guidance in relation to
hand washing and dealing with children's personal care. Staff were aware of
the infection, prevention and control guidance for the local authority and copies
were available from the head teacher. Policies and procedures were updated
regularly and they carried out regular audits of infection control procedures. The
service accommodated a chicken within their outdoor play area. There was a
clear risk assessment, safety procedures and hand washing practice in place to
ensure the children could enjoy caring for the chicken in a safe and secure way.

The service commented that the staff were pro-active in highlighting the
importance of healthy eating, we saw staff having discussions with children at
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the snack table and involving them in selecting and preparing the snack, the
children could also get involved in cooking and baking activities. The service
used the nutritional guidance for early years and staff had a good knowledge of
healthy eating. Wall displays reflected health and wellbeing. Staff had attended
training in food and hygiene and the head teacher ensured that staff were kept
up to date with current safe food practice. We saw positive interaction where
children were encouraged to make healthy choices and this showed us that
staff were supportive and responsive to the children. The service had used
produce from their own garden for cooking and baking including eggs collected
from the chicken. This involved children in growing their own produce,
harvesting it and using it in cooking. This helped to develop their own skills and
knowledge.

Children were involved in the national tooth brushing programme. The staff
worked with families to promote oral health and ran blocks throughout the year
where they focused on tooth brushing. They also used role play and focus areas
to inform the children about the healthy choices and keeping good oral health.

Children had access daily to fresh air and physical energetic activities. Children
made very good use of the outdoor play areas along with areas in the local
community. The outdoor play area was an extension of the learning
environment and children could freely access the area throughout the session.
We saw children engaged in a range of physical activities outdoors. The outdoor
play area had a range of natural resources to enhance the children's learning
and development. This included areas where children could explore nature and
science and challenging physical activities. Staff had attended training on
providing outdoor learning opportunities and had taken some of their ideas
forward in the outdoor area along with the children.

Ten parents 'strongly agreed' that their child regularly gets fresh air and
energetic physical play.

The service followed the whole school medication policy and procedures for the
safe administration and storage of medication within the service. Staff had a
good awareness of their responsibility to ensure they followed policies and
procedures when administering and storing medication. This helped to ensure
that medication was stored and administered safely within the centre.
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We saw that staff had a very good knowledge of the principles of getting it
right for every child (GIRFEC) this was imbedded in their practice and they used
the wellbeing indicators to identify where children needed extra support to
access all areas of the curriculum. Settling in periods for children were
responsive to each child's individual needs. There were some Children settling
at the time of the inspection and we saw staff spend time with parents and
children, they adapted the session to suit their needs and shared important
information about the service. Staff also commented that the soft start in the
morning where children were coming in at different times was helping the
children to settle and for staff to get to know families. We saw that there were
very good arrangements for supporting children with additional support needs.
Staff child interaction was very good; parents told us that the service was a
caring and nurturing environment. Staff had a range of skills that they used to
meet the needs of children.

The service had a care plan in place for each child this included an all about me
record that was completed at the start of the placement, it also included
children's detail forms, as part of the whole school data check the service asked
parents each term if there were any changes to children's personal information.
The online learning journals were also used as a way of gathering information
on children's interests and changing needs. All of the above information made
up the overall care plan for each child. The information was updated regularly to
help staff to meet the individual care needs of children attending the service.

The head teacher was the child protection co-ordinator for the whole school
including the nursery. Staff had attended child protection training, the head
teacher carried out an annual update on child protection with the whole staff
team. Staff were aware of their responsibility to ensure they knew what their
role was in relation to protecting children and procedures they should follow.
The head teacher had close links with staff and families attending the service.

Ten parents 'strongly agreed' that they were confident that staff would protect
their child from harm, abuse, bullying and neglect.

Inspection report

Inspection report for Stockbridge Primary School Nursery
page 19 of 31



Areas for improvement
The service commented within the self-assessment that they will continue to
develop their ECO schools work as part of their journey to achieving a green
flag.

As a matter of best practice the service should ensure spare clothes stored in
boxes within the children's toilet area have lids in line with infection control
guidance.

We were satisfied that there was regular consultation with parents about
children's individual care needs through discussions, learning journals and a
termly email to parents to check children's details. The children's care plans
were made up with an 'all about me record', online journal and children's detail
forms. The head teacher should clarify with staff which elements of the care
plan were to be updated a minimum of six monthly in consultation with parents
and how this is recorded as part of the care plan.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0
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Quality Theme 2: Quality of Environment
Grade awarded for this theme: 5 - Very Good

Statement 1
“We ensure that service users and carers participate in
assessing and improving the quality of the environment within
the service.”

Service Strengths
We found that the service was very good under this statement.

For participation information, please refer to Quality Theme: Care and Support,
Quality Statement 1.1.

Areas for improvement
For areas of development under this statement, please refer to Quality Theme:
Care and Support, Statement 1.1.

Grade
6 - Excellent
Number of requirements - 0
Number of recommendations - 0

Statement 2
“We make sure that the environment is safe and service users
are protected.”

Service Strengths
We considered the safety of the environment and risk assessments under this
statement; we found that the nursery was very good in this area. We concluded
this after we spoke with the head teacher, staff, parents and children. We
considered the environment, looked at risk assessments along with policies and
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procedures. We considered the information parents shared with us in our
questionnaires.

We saw that the playrooms were clean, safe and secure and all areas within the
building were well maintained. The service had been refurbished to improve the
layout of the playrooms and provided better access to the play space and
resources, the food preparation areas had been upgraded and provided a
suitable area for snacks, cooking and baking. Parents commented on the
refurbishment and told us it had been 'positive' for the service.

There was a secure door entry system and the nursery playground had a secure
door that was opened for parents at the beginning and end of the session.
Visitors to the nursery announced themselves at the main school office and
were greeted by the head teacher and clerical staff. They had a continuous
programme of maintenance and upgrade of the building and outdoor areas. The
children benefited from having a secure outdoor play area easily accessible
from the playroom, children had easy access to the outdoor area they also
benefited from having wider access to the school grounds and gym. The
outdoor area was well used by the children and staff with a range of resources
and equipment. Each of the playrooms provided enough space for the children
to take part in a range of activities, and the layout allowed children to move
freely between the different areas. Staff commented that the refurbishment
made better use of space and made it easier for children to access all rooms,
outdoors and gave parents more space in the changing room. Children had easy
access to resources and play equipment. Children benefited from having a free
flow between the indoor and outdoor areas. This promoted independence and
choice.

The environment was stimulating and welcoming, wall displays of children's
work were displayed around the service. A range of information for parents was
displayed around the nursery to keep them informed. Children's achievements
were celebrated through wall displays.

Staff worked with the children to assess risk, we saw staff supporting children
to make safe choices. There was ice and frost outside at the time of our
inspection. We saw meaningful discussions between staff and children about
being safe. This was also reflective in the responsive planning and staff ensured
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that activities were responsive to changes in the environment and outdoor
areas.

Children were encouraged to look after their environment and they were
involved in a range of ECO initiatives through the work of the ECO committee.
Children had been involved in growing vegetables; they were also involved in
looking after the nursery chicken and harvesting the eggs.

Risk assessments were carried out daily in each area of the nursery. The nursery
was part of the wider school in terms of managing health and safety. The
Manager and business manager did full monthly checks around the school to
ensure any maintenance was addressed quickly. We observed the nursery to be
in a good state of décor and repair.

Staff told us that the contractor from fixing the roof came in and spoke to the
children. This was identified by staff as a good learning opportunity for
discussions about safety and risk.

Eight parents 'strongly agreed' and two parents 'agreed' that the service was a
safe, secure, hygienic, smoke free, pleasant and stimulating environment.

Areas for improvement
The service were continuing to work towards achieving their green flag for their
ECO schools work.

We saw that staff had a very good awareness of assessing risk and working
with children to minimise risk. As a matter of best practice the service could
further develop the way they record risk assessments to reflect the ongoing
changes to the environment. For example risk assessing new activities or
apparatus.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0
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Quality Theme 3: Quality of Staffing
Grade awarded for this theme: 5 - Very Good

Statement 1
“We ensure that service users and carers participate in
assessing and improving the quality of staffing in the service.”

Service Strengths
We found that the service was very good under this statement.

For participation information, please refer to Quality Theme: Care and Support,
Quality Statement 1.1.

Areas for improvement
For areas for development under this statement, please refer to Quality Theme:
Care and Support, Quality Statement 1.1.

Grade
6 - Excellent
Number of requirements - 0
Number of recommendations - 0

Statement 3
“We have a professional, trained and motivated workforce
which operates to National Care Standards, legislation and best
practice.”

Service Strengths
We found that the service had very good practice in this area. We concluded
this after we looked at training records, minutes to meetings, appraisal
information and SSSC registration. We spoke with the head teacher and staff,
and looked at relevant policies and records.
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We saw that the staff team were guided by the head teacher; the head teacher
had a good overview of the nursery and worked closely with staff to ensure
they were providing positive outcomes for families attending the service. Staff
worked well as a team and attended regular meetings as a nursery group and
whole school staff group. Staff had gained professional registration with
appropriate regulatory bodies including the SSSC and they were aware of their
responsibility under the code of practice, copies of the code of practice were
available to staff. The SSSC is responsible for registering people who work in
social services and also regulates their education and training. This ensured
that staff had the right skills and training to carry out their role within the
nursery.

We saw that the service had a highly motivated staff team who were
professional in their approach and provided children attending the service with
high quality learning experiences and care. We saw positive interaction between
staff and children, staff had built positive relationships with parents. We saw
that staff were kind and caring, there was positive interaction between staff
and children and staff were responsive to children throughout the sessions.

Ten parents 'strongly agreed' that they were confident that staff had the right
skills and experience to care for their child and support their learning and
development.

We spoke with parents, they told us that:

"Staff were approachable"

"They regularly share information with us about our child's learning and
development"

Staff told us they had very good training opportunities with the local authority
training plan; staff had attended training on taking forward the Curriculum for
excellence and GIRFEC, staff were supported in their work by the principal
teacher and head teacher. We spoke with staff they were competent within
their roles and keen to develop and improve their own skills and training. There
were opportunities for staff to take on leadership roles within the service and
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take forward various projects and initiatives. One member of staff had shared a
presentation on the benefits of having chickens for the children. Staff brought a
range of skills to the team and were providing very good outcomes for children
attending the service. This showed us that staff were committed to their own
continuous professional development and they took the needs of the children
into account when planning training and development sessions. The overall
programme of staff training was impacting positively on outcomes for children.
Staff were skilled and providing high quality experiences for children.

The service followed the local authority policies and procedures in relation to
safer recruitment, whistle blowing, retention of staff. The service had a system
for staff professional development and review, which was carried out regularly
and staff had regular opportunities for 1:1 meetings with the head teacher. Staff
were supported by the head teacher, the head teacher worked closely with the
principal teacher to ensure the early level team were fully supported to carry
out their roles.

Ten parents 'strongly agreed' their child appears happy and confident with staff.

Areas for improvement
The service commented within the self-assessment they will continue to
develop an ethos of regular self-evaluation within the nursery.

The service told us that staff meetings were an opportunity where they
discussed a range of issues and development within the service. We saw that
minutes to meetings didn't reflect the discussions that took place. They could
consider keeping a record of minutes reflective of the discussions and meetings.
This will be a good tool for following up on issues and reflecting on discussions.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0
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Quality Theme 4: Quality of Management and
Leadership
Grade awarded for this theme: 5 - Very Good

Statement 1
“We ensure that service users and carers participate in
assessing and improving the quality of the management and
leadership of the service.”

Service Strengths
We found that the service was very good under this statement.

For participation information, please refer to Quality Theme: Care and Support,
Quality Statement 1.1.

Areas for improvement
For areas for development in relation to this statement, please refer to Quality
Theme: Care and Support, Statement 1.1.

Grade
6 - Excellent
Number of requirements - 0
Number of recommendations - 0

Statement 4
“We use quality assurance systems and processes which involve
service users, carers, staff and stakeholders to assess the
quality of service we provide.”

Service Strengths
We found that the service had very good quality assurance systems and
processes which were impacting positively on outcomes for children. We
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concluded this after we spoke with head teacher and staff, considered
information that parents and children shared with us and the service, reviewed
the information that was provided within the self-assessment for this
inspection and reviewed relevant policies and procedures.

The nursery was part of the wider school quality assurance and they had an
effective management structure in place and they worked well as a team to
meet the aims and objectives of the service. The head teacher and staff had a
shared vision of improvement within the nursery. The nursery were part of the
whole school improvement agenda. The improvement plan had clear targets for
development and improvement within the nursery.

The head teacher and staff shared and celebrated their particular strengths and
areas they had improved. They recognised where they were working well and
they had a clear vision of how they wanted to improve and take the service
forward. Parents, children and stakeholders were involved in the continuous
improvement agenda. The staff ensured that they gathered views from parents
through regular discussions and questionnaires; the use of email and focus
groups was also a very good way of gathering views. Parents told us they felt
involved in service improvement and their views and opinions were valued.
Parents we spoke with told us there was nothing they would improve about the
service. They had an open door policy, the head teacher and staff believed in
ensuring clear channels of communication with families by engaging with
parents as soon as their journey into nursery began. We saw staff sharing
information with new families starting at the nursery. The head teacher and
staff were responsive to individual families which encouraged involvement in
the service.

The service had a good overview of monitoring care routines, for reviewing
infection control procedures and carrying out health and safety audits. This
ensured that they were continuously assessing and improving these and
keeping up to date with current best practice and legislation. The nursery was
part of a cluster group and they met regularly with other services to share
practice, this was a very good way for the head teacher and staff to share
practice and for peer assessment. The head teacher had a very good overview
of the nursery.
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Ten parents 'strongly agreed' they were overall happy with the quality of care
their child received at this service.

Areas for improvement
The service commented with the self-assessment that they intend to further
involve partner agencies in their self-evaluation process.

The provider and head teacher should continue with their planned programme
of development and improvement within the nursery.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0

5 What the service has done to meet any
requirements we made at our last inspection

Previous requirements

There are no outstanding requirements.
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6 What the service has done to meet any
recommendations we made at our last
inspection
Previous recommendations

There are no outstanding recommendations.

7 Complaints
No complaints have been upheld, or partially upheld, since the last inspection.

8 Enforcements
We have taken no enforcement action against this care service since the last
inspection.

9 Additional Information
No additional information.

10 Inspection and grading history
Date Type Gradings

18 Jan 2012 Unannounced Care and support 6 - Excellent
Environment 6 - Excellent
Staffing Not Assessed
Management and Leadership Not Assessed
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To find out more
This inspection report is published by the Care Inspectorate. You can download this
report and others from our website.

You can also read more about our work online.

Contact Us
Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

www.careinspectorate.com

@careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is c?nain eile ma
nithear iarrtas.
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